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Outages, shortages, maintenance, and 
significant weather events can all wreak 
havoc on your supply availability. To help you 
better manage these issues, we’ve created 
an optional supply event management 
module for use with DTN TABS. With it, 
you’ll have an instant, end-to-end view of 
your supply events.

Quickly identify issues
Now you can easily spot supply issues by 
term or product with targeted, automated 
alerts. You’ll be able to quickly determine 
the locations and customers impacted—
and notify your team so they can take 
immediate action to ensure the highest level 
of customer service.

Instantly alert customers
Your customers make high-stakes decisions 
each day, and communication is critical to 
their success. With our supply event module, 
you can immediately notify impacted 
customers with proactive, targeted 
emails or SMS text messages. To reduce 
inconvenience, you can include alternate 
lifting locations—helping your customers 
avoid costly issues at the terminal.

Save time and money
By better managing supply issues, you and 
your customers can increase efficiencies 
around events. Your customers can improve 
dispatching decisions and be able to lift needed 
product. Your team can reduce countless 
hours of manual work thanks to the module’s 
automated tools, tracking, and reporting 
functions—all right within your DTN TABS.


