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Maximize the Benefits of DTN TABS
with These Modules

You've experienced how DTN TABS gives you DTN TABS modules are:
complete control over lifting operations: control over . Easy: they're intuitive with a customizable control
inventory, control over credit, control over supply, structure to suit your unique operations.

and control over partners. Now, you can extend that

. + Secure: they prevent bad debts and ensure the
control to reduce your risks even further. 7P

promised customer product is physically available.

With our DTN TABS modules, you'll enjoy even more : Flexiblgz they OHQW you to instantly adjust
precise control of your products in your markets. allocations, credit, and messages as your
Together, they can help you eliminate exposure to market changes.

loss and increase customer satisfaction.
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Enhanced credit module

Reduce financial exposure with tighter credit controls. See what is available
to customers, and decide to increase or decrease available credit based on
real-time lifting information.

Forecast module

Use a customer's lifting history to predict allocation requests and
modifications. You can make allocations at customer or channel levels and
create them automatically. Then, customize the forecast with seasonality
data for unique lifting allocations tailored to risk prevention and customer
experience.

Making long-term forecasts through the customizable interface helps
protect your business for the coming year, and surprising customers
by anticipating their needs elevates your business and strengthens
partnerships.

Forecast viewer module

Enable proactive communication by letting your customers see what you
anticipate they'll need. Customers are given a set timeframe to review your
decisions before they take effect. If a customer spots a potential issue or
wants to request additional volume, they can contact you for resolution —
preventing problems and frustration.

Customer-managed alerts module

Not every customer wants or needs the same allocation notifications. Let
them determine when and why they'll be alerted. This cuts down on noise,
making working with you easier — and improves the likelihood they'll work
with you again.

Supply event module

Surprises at the terminal are rarely good. Shortages, outages,
maintenance, and significant weather events can all wreak havoc on your
supply availability. This module automatically notifies you with alerts
targeted by term or product, so you can quickly determine the locations
and customers impacted. Then, your team can take immediate action,
ensuring the highest level of customer service.

Planned movement module

Allow customers to create a pre-order BOL that automatically decrements
against product allocation and credit. When customers can plan better,
they feel more confident in doing business.

/\

DTN




i O

Load assist dashboard module

This convenient, at-a-glance dashboard provides the immediate
information your customers need at the rack, including product allocation,
available credit, BOL details, and transaction history. It also streamlines
terminal troubleshooting and problem resolution, making DTN TABS even
more efficient for you and your customers.

In addition, this process-driven analytical tool enables supply analysts
and other stakeholders to serve customers without directly accessing the
DTN TABS database, ensuring greater security and reducing employee
training time.

Terminal viewer module

Give your customers insight into the optimal time to lift with an hourly
graph display that shows your busiest lifting times.

BOL push module

When a BOL is available in DTN TABS, push it directly into your back office,
simplifying and speeding the billing process. Faster invoicing and revenue
processes also help improve customer relationships.

DTN TABS alerts module

Let a supplier manage DTN TABS by sending information about system
behaviors via email or SMS. This allows them to communicate conveniently
when they need to make changes.

Maximize TABS efficiency

When fully leveraging all of these powerful DTN TABS modules, your
business gains a significant edge over the competition, greatly reducing
financial exposure, improving customer experience, and providing
unprecedented control over every aspect of your business.

Credit allowance, product allocation, options to instantly adjust to rapidly
changing market conditions, customizable alerts, and more are all backed
up by the best customer support in the industry.

With the deepest penetration into and experience in every aspect of
downstream energy, DTN TABS is unquestionably the standard for refined
fuels market management. If you're looking for better control over your
business, ask your DTN representative how we can help.
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We are the digital hub for our refined
fuels customers, connecting refiners,
terminals, carriers, wholesalers, and

end customers.

Our unmatched scale and
penetration in the North
American market allow us
to deliver innovation and
cutting-edge solutions
through joint product
development with our
customers — many of
whom are major
industry suppliers.

www.dth.com



http://www.dtn.com

