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TRANSPARENCY REPORT 2025 DTN, LLC  

Our annual transparency report shows the number of data requests we received last year and how 

long it typically takes us to fulfill those requests. This report does not contain personal information, and 

providing it is a requirement under the California Consumer Privacy Act (CCPA). 

California residents’ rights under the 

CCPA to: 

1. Know their data  

2. Request to delete their data 

3. Request to correct their data 

4. Opt out of sale and sharing 
certain personal information  

5. Limit the use and disclosure 
of sensitive personal 
information  

Total 
received 

Number of 
requests 
complied 
with, in whole 
or in part 

Number of 
requests 
denied 

Mean 
number of 
days to 
respond: 
 
(average) 

Median 
number of 
days: 
 
 
(middle 
value) 

1. Invalid requests (not 
submitted through correct 
channel/portal) 

6578 0 6578 0 0 

2. The number of requests to 
know that DTN received, 
complied with in whole or in 
part, and denied 

0 0 0 0 0 

3. The number of requests to 
delete that DTN received, 
complied with in whole or in 
part, and denied 

30447* 69* 
(complied with 
in whole) 
 
0 complied 
with in part  

30378 
(30376 denied 
due to the fact 
there was no 
match; 2 
request were 
denied since 
this concerned 
an existing 
customer with 
a current 
contractual 
obligation)  

26 23 

4. The number of requests to 
correct that DTN received, 
complied with in whole or in 
part, and denied 

0 0 0 0 0 

5. The number of requests to 
opt-out that DTN received, 
complied with in whole or in 
part, and denied 

See row 3* 0 0 0 0 

6. The number of requests to 
limit the use and disclosure 
that DTN received, complied 
with in whole or in part, and 
denied 

0 0 0 0 0 

7 Total  37025 69 36956 26 23 

*  Requests for both Erasure and Opt-Out (combined requests) mentioned under row ‘3 Delete’. For all types of requests the 

matched personal data has been removed and marked as opt-out.   


